Service Bulletin

Product Update—Cup Trip Handles

Form 2006002 Crystal Mountain

As aresult of requests from customers for alternatives to a traditional faucet handle , Crystal Mountain
and Danby are updating their product offerings. One option in particular has been a common request: a
handle which can be activated by pushing against it with a cup. As a result of this feedback, we will be
stocking the cup trip handles as a replacement part. The part numbers for the Blue and the White Cup
Trip handles are:

FAU-C000068 Handle, Cup Trip, Blue
FAU-C000069 Handle, Cup Trip, White

If you have further questions, or wish to place an order, please contact your Crystal Mountain or Danby
representative.

It is important to note that there is no dual action or child resistant function on the hot faucet when using
these cup trip handles in place of the TouchGuard™ handles normally used. Crystal Mountain and Danby
will not be held liable for any circumstances involving any of our water coolers, whereby the hot faucet
handle has been replaced using a cup trip handle.
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